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Used by Tutors, Supplemental Instructors

and Teaching Assistants

- Saved Samantha's study pack

@ and the link Brandon shared

ode
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Read chapter 3

Finish report

app.circleinapp.com

Love ¥ this study
group!

@) 12

12 classmates thanked your reply
to Juan's Chemistry question

=
Can we go over
the notes once

more before
the exam?
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About Circleln

Your Institution has partnered with Circleln to provide
an Virtual Student Community Platform that allows

students to connect with instructors, tutor supports and
each other. Circleln is a supplement to your Learning
Management System for announcements, study
resources and peer support. You should strongly
discourage students from using other 3rd party apps
to connect and instead strongly encourage students to
take full advantage of Circleln’s application.

Circleln combines the best features in different apps,
under a single platform. It's like merging =GroupMe
with Discord, Google Docs, Quizlet, Zoom, and Trello.

EI

app.circleinapp.com
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Login Instructions

click here to access Video Tutorials

WEB VERSION

Open your web browser and
visit app.circleinapp.com

Search for your school, this will
take you to the sign in page.
*Please, partially type it in and then
select your school name from the
drop down menu. (Do NOT fully
type in your school name as this

Earn While You'Study could lead to a login error.

amazon Nentn Sign in with your school
p— credentials. You will not have a
separate password to remember.

Report Login Trouble Immediately

MOBILE APP

Download Now
Ll -+ .
P IEI

[=]

Search for Circleln on the app store
and download or update the app

Search for your school, this will
take you to the sign in page.
*Please, partially type it in and then
select your school name from the
drop down menu. (Do NOT fully
type in your school name as this
could lead to a login error.

Sign in with your school
credentials. You will not have a
separate password to remember.

If you are unable to login or you are taken to a 404 error page, your account may not be properly set up. If this is the case please
send an email to support@circleinapp.com and be sure to include your student ID number, your name and email address, and as
much information about the course you're working with. The professor name, catalogue number, CRN, Section Number, Full
Course Name, etc. Please copy your professor on the email and our support team will get you set up quickly.



https://app.circleinapp.com/
https://vimeo.com/showcase/11703217
mailto:support@circleinapp.com

Role Based Access

Circleln has different roles or “modes” that may require you to switch your
assigned mode in order to see the courses you have been assigned to.
Typically, when you first log in to Circleln, you may be logged into Student Page would be reloaded
Mode. If you have access to courses as a student, you will see them in the
left-hand navigation bar under courses. When in student mode, you will not
be able to see any courses that you are an expert in. Expert mode includes
roles for Tutors, Supplemental Instructors (Sl) or Teaching Assistants (TA).

Switch to expert mode X
h

Do you want to continue?

About Me

SWitCh to Expert MOde @ Ryan Tiburzi

(Click here to watch a video tutorial)

w

My Rewards
Still not seeing your

courses after switching
How to Earn Points? to Expert Mode?

Notification Preferences

Give Feedback Report it tO Support

Points History
To switch to expert mode, please click on your name
in the top left corner of the application to open a
menu. Toward the bottom of the list you will see
“Go To Expert Mode”. Select this option and click

Accept on the confirmation box. After selecting this,  [igURT—. e immediately by using
this guide.
any courses you have been added to as an expert _ B =
- . . . COmmunities + Get the Mobile App

will appear in the left hand navigation bar. Perform

the same steps to switch back to Student Mode, Fothing havma e QAL

when appropriate. Dt Moan it Go to ExpertMode ] %‘:g&z
'-"3 Sawyer Neyer, Ryan.. 4] Sign Out — LT


https://www.loom.com/share/79de55bf5d68419da64131eb6279dd78?sid=9832f026-19c9-4068-ab9d-01310f8a6496
https://docs.google.com/document/d/1hPdiGnsVz5MBDcccgePmS1iuNR1qxvnFgARKY1_1hrA/edit?tab=t.0#bookmark=id.prjspfusv96j

Example of Multiple Section Outline

Ok
® 3¢y e
College Algebra : ° g
S0
* Chat Rooms | : -
All courses on Circleln include a course outline with links m‘:‘:ﬂ; ’*“"F‘:*zj‘“"“'
to the different features and study tools available to —_— Y- v IeNeel | Example of Single Section Outline
3 . MAC1105 (Section 1)
students in each class. At the top of the outline are two iy Preparing for Student
student Chat Rooms. AR Success
. . Chat Rooms with Professor e
They may aISO be an Opt|0na| “Chat ROOm Wlth Chat including Professor Group Chat: My Classmates -
Professor”. Please note, this will only be visible if it has —_— SLS1510 (Section 1)
Study Tools: Shared with ALl Group Chat: All Classes -
been created by the professor. s conar
B Study Tools: Shared with All
Followed by Study Tools that are shared with all ———— Resources Students
students in all sections. e Flashcards
The next group of tools are Study Tools that are shared T S Resources
with one section only. — Notes
Study Tools: Shared with e Anonymous Questions
If you have been assigned to more than one section, you " 10nly Library
may see more than one section listed in the outline at the LoD Easuhack s Study Tools: Shared with My
b Ott om Posts + Classmates

Course Feedback

Collaborative Docume... +
Posts

Study Tools: Shared with Section
2 Oinly

Course Fesdback +

Collaborative Docume...




On the right side of every chatroom,
you'll see the member list

Chat Rooms Overview

There are a few types of chat rooms on Circleln, but they all

have the same features. Members 12
~ Class Support (3)
Group Chatrooms - |
Group Chat: My Classmates erstand why | was making mistakes. | B Ron Fuller @@ Ontine
It includes only students from a specific course section. The 8 Ruby Norton @ orire

section number is displayed next to the class name. Only
students who have signed into Circleln will appear here. If a
student is missing, encourage them to log in.

’ Jessica Norris (#) Offline

~ Students (9)

AP 4 Tina Bennett Online

Group Chat: All Classes )= © o .
. . . ", l.: yn owell Offline

This chat includes students from every section of the same o

course, regardless of the professor. It's a great way to reach

more students and offer your help and support. B | ™ StudyRoom

0 Loren Frey Offline

- o0
Tina Bennett v+ | Dana Thomas Offline

Jon Tseng Offline

Chat Rooms with Professors (Optional)
Professors don’t have access to student chatrooms by default, >
but they can create their own. That room will include the
professor, students, and any supporting experts. Professors
will only see and respond to messages in their own room.

Sang Lee Offline

9‘0 Brady Lundeen Offline

You can hover over any name to send a direct message
or start a virtual study room (video chat). Clicking on a

Read our full guide here. student’s name takes you to their profile.



https://docs.google.com/document/d/1hPdiGnsVz5MBDcccgePmS1iuNR1qxvnFgARKY1_1hrA/edit?tab=t.0#bookmark=id.9o33tldr22lj

Chat Features

Reporting a User Anonymously
(Keep Circleln A Positive Place)
If you see inappropriate behavior
(like bullying or cheating), you can
report it privately. Hover over the
message, click the three dots, and
select “Report Issue.” Fill out the
short form, and your identity will
stay anonymous. We'll handle the
situation and take action as
needed to keep the space safe
and helpful.

# Group Chat: All Classes - MAC1105

Members 16

Dana Thomas 4:30 pm A Class Support (3)

e : - T r
Thanks Ron - let me know if you guys have any questions ) ) Ron Fuller @) online

Ron Fuller 5:13pm

Sl Ruby No... & Offline @@
Hey! Quick announcement: Any logistic specific questions for your professor or class should go in the class chat but for all )

other general questions, please post them here in the all classes chat. Penelope W... @ e

Evelyn Powell 5:14 pm
A Students (13)
Thanks Ron - would you post your hours you are available? | could use some extra help.

e 1

w o Evelyn Powell Online

Reply to message

@

_ Tina Bennett Online

Add Reaction T3

& Dana Thomas Offline
r_’ g Ron Fuller Hi all - be sure to check out the new flashcards created by Dana

Reply to message §72), RubyNorton 226pm @

Jon Tseng Offline

426 pm hey guys - heres the link to the flascards
! ! Loren Frey Offline
View Profile

B I USSP ®

Send a message to: Group Chat: All Classes - MAC1105

Sang Lee Offline

Who reacted?

Brady Lundeen Offline

Block Member

Reply To Message
Chat rooms have many comments from different students at different times. Occasionally you
may want to reply to an older message. To do so, simply hover your mouse over the text and click
the left arrow to reply to this specific message. This will keep your response with the original
message. You may also add reactions (emojis) to messages or attach files if appropriate to do so.

READ OUR FULL GUIDE HERE.

Study Room

Clicking the video icon in any
chat room invites all members
to join a virtual study room.
Please note, if you click the
button in the Group Chat: All
Classes, it will alert students
who are not in your class.
This is not ideal. Also, if you
set up a direct message with
a smaller group, then the
study room invitation will be
limited to the members within
that group chat.

Student Online Status

The green dot in a student’s
icon/photo means that they
are currently online and
signed into Circleln and have
an increased likelihood of
interacting with you. Gray
means they are offline.

%
[

b3

]
17!
S oy



https://docs.google.com/document/d/1hPdiGnsVz5MBDcccgePmS1iuNR1qxvnFgARKY1_1hrA/edit?tab=t.0#bookmark=id.xbq2mcyfxtpk

Strategy: Supporting Chatrooms x
and Monitoring Chats

As you read through chat messages, you may see students ask for an answer or

inadvertently cross a line. It's very important to keep these spaces positive and helpful. So,
please provide reminders and direction to students to correct the behavior.

An example would be to offer to help them find the answer or work out the path to the
answer, rather than allowing answers to be shared openly. You should use your own
judgment, but it's within reason to provide gentle reminders that Circleln shouldn’t be used

for blatant cheating or cutting corners; it's for helping each other learn the right information
the right way.

If a student has a question about class logistics, or assignments or anything that would relate
specifically to their classmates AND/or their professor only, they should either discuss it in
the MY SECTION chat room OR they can ask using the "POST" feature. Using "posts"

ensures the question/topic only gets shared with their class only and not the other sections.



Al Tutor (Optional Feature)

Al Tutor only appears in a course if enabled by Circleln with your University’'s approval. It mimics a skilled

human tutor, guiding students through solutions, not giving direct answers. You can also use it to explore
ways to respond to student questions.

When using the Al Tutor

e Professors and S| Leaders can upload materials (syllabus, practice tests, handouts) to train the Al Tutor for
their specific section. Uploaded content only affects that section, not others.

e You don't have to retype formulas, just take a screen grab and paste the image into the chat, and hit send.

e |f a student is unsure of an answer on their homework, they can validate the answer with the Al Tutor.

¢ |f a student wants a full example showing work of a problem being solved, enter a math problem and then
click the "Generate Examples" button, and it will make a similar problem to compare to.

e |f the studentis confused about a topic they are reading in the textbook, ask the Al tutor to explain it.

e |f the studentis confused about a homework question, ask the Al tutor to walk them through it step by step.

e |f the Al tutor is confusing or gives a bad answer, please take a screenshot and send as much detail to
support@circleinapp.com to report it and then reach out to your Sl to get in person help.

Other things the Al tutor can help with.

e |t can make flash cards based on learning objectives in the syllabus.

e |t can make planner tasks to keep assignments organized (the student may have to upload the class
syllabus).

If you want to learn more about how to use the Al Tutor, check our Al Tutor Guide.



https://drive.google.com/file/d/106_AO_m1e2lJPYPFjdiAIyCLCRu1YlUc/view?usp=drive_link

Study Tools Shared with ALL Students

Content in this section is automatically shared with all students taking
the same course, regardless of who the professor is.

Flashcards: (Click here to watch a video tutorial) (Mobile Tutorial)
0 Circleln includes a flashcard creation tool that is better than Quizlet’s

free version for a few reasons.

e Always free: no ads, no hidden costs

o Unlimited practice tests & image uploads

e 3 practice modes to study your way

e Auto-shared decks with everyone in the same course

e Earn rewards for creating flashcards and redeem for S$

e Get bonus points when classmates tap “Thank You”, especially

powerful in large classes!

Strategy: Flashcard reviews/Feedback
As an expert, you can quickly review flashcard and add comments (corrections or
kudos). Hit the “Thank you” button to send students points and you’ll points too!

Use “Share” to get a unigue URL for future use, or “Bookmark” decks to find
them later under the blue “+” icon.

Circleln

Hum Anat & Phy Labl :

Earn $500 or more for X
inviting your classmates

to join

Invite Classmates >

Chat Rooms

Group Chat: My Classmates -

BSC2085L (Section 1)
Group Chat: All Classes -
BSC2085L

Al Tutor

Study Tools: Shared with All
Students

— Flashcards
— Resources

MNotes

Anonymous Questions
Library

Study Tools: Shared with My
Classmates

' Course Feedback
Posts

Collaborative Docume...

|&



https://youtu.be/MsfYTJlyj64?si=22ETEwC2r10q0QIx
https://vimeo.com/1083344053

00 Sara Riviera

]

O College Algebra - 2 « 3 month ago

Resources (Mobile Tutorial): This feature is exclusively for sharing weblinks
(URL) - Google Drive, SharePoint, websites, YouTube, etc. Feel free to post test 2

anything that you found helpful for the class. You will also earn points for double points

this. Also, remind your students to THANK YOUR POSTS! If they found it aammm——
valuable, for extra point bonuses.

2 flashcards
Notes (Video tutorial): You can upload pictures of your class notes. Click
add a note, then use your camera to snap a photo. You earn points for
every page you upload. You can also add PDFs or Images, so if you have @3 ( 1) Do
any other helpful documents or resources, you can load them here.

Type a comment...

Anonymous Questions (Mobile Tutorial): Please do not underestimate how often social fear or anxiety
stops students from asking questions in class. Always remind/encourage students to use the Anonymous
Question feature when they have a question. Please note that any question loaded here will be shared
with ALL classes, so it’s not the ideal place for questions related to logistics or specific requests from
your professor. Those can be put into the section chat or into Posts (discussed further below). When you
answer an anonymous question, you will get 7,500 points, and the student asking the question will be
able to select you as “The Best Answer”, which will send you a 10,000 point bonus. You may need to ask
them to do this or show them how to do it. It's a good idea to add this text to every response: "Please
select this as the best answer” to prompt the student to send you the points.



https://vimeo.com/402656612/76140ae3f1
https://vimeo.com/1083347498
https://vimeo.com/1083347676

Study Tools: Shared with Section “X” Only

Content in this section is only shared with students in your same section.

&

Course Feedback: Students can anonymously report how they're feeling
about the class. Even if the professor isn't reviewing them, encourage
students to use it to share feedback with you, and you are able to add replies.
Please review these surveys at least weekly. They can help you determine
what content should be included in any supplemental instruction sections.

Posts: The post feature can be used to make class announcements, or upload
notes, attachments, or screenshots that you only want to share with students
in your section(s). You can also educate students in your classes to use Posts
whenever they want to share something with just their class, rather than
using the items in the Student Tools shared with all students.

Collaborative Documents: Allows you to type and store notes and also to
share with either your entire class section, or limit sharing permissions similar
to how one might add contributors to a Google Doc with various read vs. write
permissions. Tutorials: Mobile

# T
* Circleln

Hum Anat & Phy Labl :

Earn $500 or more for X
inviting your classmates

to join

Invite Classmates »

- Chat Rooms

Group Chat: My Classmates -
BSC2085L (Section 1)
Group Chat: All Classes -
BSC2085L

- Al Tutor

Study Tools: Shared with ALl
Students

— Flashcards

— Resources
Notes
Anonymous Questions
Library

Study Tools: Shared with My
Classmates

' Course Feedback
Posts

Collaborative Docume...



https://vimeo.com/1083347244

Other Features Outside the Classroom

Quests

Circleln Gamification uses quests to both teach students to use different
features within Circleln and to provide incentives for students to continue
creating and sharing content. Each week, quests are released. They take a Don't be afraid
few minutes to complete, and once all quests for the week have been
completed, all points earned for the remainder of the week will be
increased by 1.5x. It's a good strategy to complete quests as early in the
week as possible so you will earn maximum points for your efforts the
rest of the week.

8] Weekly Quests @® 16h 27m left

0/1

Provide Course Feedback Earn 10,000 @

Planner

Click on the create menu or the BLUE +, and you will see a link to your
personal Planner. If you upload your syllabus to all of your courses, the Al
tutor will automatically create tasks for you based on the deliverables in the
document. You can also manually create your own. Be sure to add details like
due dates and the course the task is related to. You’ll earn 500 points for
each task you create and 500 points for each task you complete.

Finish Chapter 3 - BIO




Ron Fuller
@ 847,500

Messages & Creating a Group Chat S .

TNEW to join
You can create small group chats or direct messages with individuals Learning Center (Tu... | |

College Algebra

using the messages feature. You do not have to give out your phone (—j FirstGen Students S e o m

. . . : ¥~ MAC1105
number or email address if you don’t want to; you may simply tell \ -,
students they can contact you on Circleln. —— iy

R0
;-\,ﬁ Mentor Group

When you create a group chat, you
may also name it and you will be able SELECT STUDENTS itor - Section 2
¢4 Need to invite someone to this chat? Invite them by sharing the following to share a dedicated URL that you
. may forward to additional students.
(P https:iiapp.circleinapp.com/chat/s/2QA55a Copy Link When they click the URL, they will Search for students
automatically join your group chat.

Share Link X

Invite one or more students to chat

Rooms with Professor

Create New Message

Chat including Professor
Thomas

C e Edit Group Details
a &
Are you sure you want to make changes to MY group chat

with professor?

Edit Group Details [icicet e —
Member |

Download Today!

OFAHD

F1y

2

app.circleinapp.com =]

Edit Group Photo

Leave Chat

A  Stud .

Save Changes
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By clicking on "Request Community", students can
complete a form with the name and purpose of their
community and Circleln will review the request.

Communities

Students or student clubs may create communities
to attract members to connect on Circleln, outside ,
the classroom. Discover your next
Students can create public or private communities. Community

Public communities will be displayed on the
Discover page and will allow any student with
access to Circleln to join the community freely.

If you create a private community, it will not be
visible on the Discover page. New members must
be added by the moderator, or they must be sent a
dedicated URL invitation link to join the Recommended
community.

These spaces are monitored by students, and any
student can anonymously report any other student,
which will trigger a review by Circleln. Moderators
are also able to customize the names and location

Discover Communities Request Community

Q, Search for a community

of chat channels and the categories they should Download Today!
belong to. .
’ OFsH0
N

app.circleinapp.com Of+ 05
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Referral Fees

You may be used to sending GroupMe links to manage class communication,
but on Circleln, students are automatically added to classroom chats. You can
also create separate group chats as needed. To keep students on the same
platform, it's best to centralize communication on Circleln. If students don't
know about the app, they may default to GroupMe, so Circleln created an
incentive to help you spread the word.

From your profile menu, select “Invite Classmates”. This page will generate a
personalized URL referral link. If you copy this link and post it on Blackboard or
send it to students via email, any student who has never logged into Circleln
before, clicks your link, and logs in will count as a valid referral. Circleln will

immediately credit your account with 250,000 points worth $5.00 per student.

Please take advantage of this excellent opportunity to help students begin
working with you and their classmates on Circleln

Action Items:
e Open “Invite Classmates” and click the yellow “Invite All” button
e Email your invite link to:
o Students in classes you're taking (mention it's a shortcut to the Class
Chatroom)
o Students in classes you're supporting as an Sl (mention it gives access to
chats + tutor support)
e Post your invite link in any course materials or announcements you manage

Ron Fuller
@ 847,500

Create

m Courses

il
| COL College Algebra
@ Library

Communities

Earn $500 or more

Pualifying Sign Ups

arned 510 out of $500

hare your Invite Link

https:ficircleinapp.app.link/wU1BsO3RCUb

All Classes -

About Me

My Rewards

Points History

How to Earn Points?
Notification Preferences
Give Feedback

Circleln Support

Get the Mobile App

Invite Classmates

arn $500 or more when you hit the “Invite ALl button. Your classmates will get an automatic email sent to them with your
vite link and you get $5 for each classmate who joins Circleln, that can total $500 or more for you!
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Earning Points and Winning Rewards

As you create shared content, use the planner, or earn referral fees, you'll
accumulate points. These points can be exchanged for digital gift cards at
50+ stores. To redeem your points, visit the Rewards Store from the Circleln
homepage: app.circleinapp.com/rewards

Earn While You:St

When you submit a reward request, your points will be manually reviewed
by Circleln staff. They will review your study tools to ensure the content is amazon
legitimate and relevant to the course. If any fake, spammy, or off-topic i

content is found, it will be deleted, and the related points will be removed.
The rule is: If your content helps students in your class, your points will
count. R dirbrb amazon

Reminder to keep your class feeds clean: please report any students you

suspect of posting fake content to earn points. Just click the “Report”
button to submit an anonymous report. Circleln will remove any flagged - .

content to maintain a positive and helpful environment. e e e———

Once your content is approved, Circleln will send you a notification and an

email with your digital gift card details. Gift cards are typically processed

within 2 school days. If you haven’t received your gift card by the 3rd school

day, please reach out to: support@circleinapp.com. B

I
. . i l'..TE

[ ]
T

To learn more about our rewards and contests, please visit support.circleinapp.com/rewards ] o
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http://app.circleinapp.com/
https://app.circleinapp.com/rewards.
mailto:support@circleinapp.com

We are here and happy to help!

We hope that this guide was a helpful introduction and we look
forward to supporting you in your academic endeavors.

If you have any additional questions, please feel free to contact us
at support@circleinapp.com

Download Today!
O8O

S

e Circleln

app.circleinapp.com
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